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This book is the first exploratory examination and systematic presenta-
tion of the scientific applicability of the SCOR model by a PhD and
seasoned SAP executive who brings to the task a wealth of knowledge
and industry relevant materials and perspectives.
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“This book offers an explorative and interim result towards the scientific re-
search into the SCOR model and its application. The author has benefited from
his extensive experience in the practice of consultation and his ability to call
upon the use of relevant data and material.”

— Prof. Dr. Dietrich Seibt,
University of Cologne, Germany
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